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 “When Congress takes up health reform again after the November 
elections, this book will be a source of ideas that should appeal to even a 
deeply partisan House and Senate….This book should be required reading 
for every physician in the United States.” 

- Jim Cooper, U.S. Rep., D-TN 
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“This edited volume should be included in any collection said to lay the 
groundwork for transforming the current health care delivery system in the 
United States to make it more responsive to the renewed demands for high 
quality while containing costs.” 

- Keith J. Mueller, PhD, Univ. of Nebraska Medical Center 
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“The individual essays…are written by some of the best-known names in 
national health policy and practice today….Collectively, these essays serve 
as a reminder of the growing chasm between health care finance and health 
care organizations and quality. Many of the essays are excellent, 
particularly for readers who seek a general overview of the subject.” 

- Sara Rosenbaum, J.D., George Washington University  
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“A brief review cannot do justice to the range of issues explored in this 
volume. The bringing together of leading-edge analysts like Don Berwick, 
Hal Luft and David Eddy and the coverage of major themes such as 
technology assessment, use of IT, and pharmacy benefits can only give a 
flavor of the contents…. Toward a 21st Century Health System repays 
careful study.” 

- Chris Ham, Dept. of Health (UK) Strategy Unit 
 
ENDORSEMENTS 
 
“This book is a particularly valuable read for students of medicine, health administration and health policy. 
Here they will learn about their parents’ irresponsible ways in health care, and how much better value might be 
wrung out of the health system for the truly ample resources Americans grant it." 
    - Uwe Reinhardt, Professor of Political Economy, Princeton University 
 
 
“Everyone who is affected by health care should read this book to understand that real world examples of 
effective systems do exist and offer promise to meet the challenge of 21st Century medicine. We need the ideas 
and examples presented so vividly here." 
    - Christine K. Cassel, MD, President & CEO, American Board of Internal Medicine and ABIM Foundation 


