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AT A GLANCE: 
Kaiser Permanente’s Participation in Medi-Cal

Kaiser Permanente members 
are enrolled in Medicaid and 
the Children’s Health Insurance 
Program (CHIP), called 
Medi-Cal in California. 
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Participation
Kaiser Permanente participates in Medi-Cal 
in 22 counties in its Northern and Southern 
California regions.
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	§ Geographic 
Managed 
Care (GMC). 
Kaiser Permanente 
subcontracts directly 
with the state to provide 
care and coverage for members in the 
counties of Sacramento, Amador, El 
Dorado, Placer and San Diego on a 
capitated basis (a fixed payment per 
member, per month.)

	§ Two Plan Model. Kaiser Permanente 
subcontracts with a local, non-profit 
health plan to provide care for members 
in 9 counties on a capitated basis. 
Contracted plans include the Alameda 
Alliance, Contra Costa Health Plan, Kern 
Family Health, LA Care, Inland Empire 
Health Plan, San Francisco Health Plan, 
Health Plan of San Joaquin, and Santa 
Clara Family Health Plan. 

	§ County Organized Health System 
(COHS). Kaiser Permanente 
subcontracts with the COHS health 
plan to provide care for members 
in 8 counties on a capitated basis. 
Contracted plans include Partnership 
Health Plan of California, CalOptima, 
Health Plan of San Mateo, and Gold 
Coast Health Plan.

Quality
Kaiser Permanente performs highly on 
measures of both consumer satisfaction 
and quality. Kaiser Permanente 
Medi-Cal holds 5-star ratings on the 
Consumer Assessment of Healthcare 
Providers Survey (CAHPS) in San 
Diego and Sacramento Counties, and 
the highest ratings of any Medi-Cal 
managed care plan in the state.

Kaiser Permanente Medi-Cal performs 
in the National Committee for Quality 
Assurance (NCQA®) 95th percentile* 
for the following measures: 

• Breast Cancer Screening
• Cervical Cancer Screening
• High Blood Pressure Control
• CAD: Beta Blocker Use
• Diabetes: A1C Screening
• Diabetes: A1C Control
• Diabetes: Eye Exam
• Diabetes: High Blood Pressure 
• Control
• Timely Prenatal Visits
• Timely Postpartum Visits

These metrics are based on NCQA’s 
Healthcare Effectiveness Data and 
Information Set (HEDIS), a tool 
used by more than 90% of America’s 
health plans to measure performance 
on important dimensions of care 
and service.

*Measures reflect Kaiser Permanente Medi-Cal 
  performance among all Medicaid plans 
  nationally in 2018

Kaiser Permanente’s Medi-Cal contract 
and subcontracts fall into 1 of 3 
managed care models:


