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AT A GLANCE:
Kaiser Permanente’s Participation in
Medallion Medicaid

Enrollment* ‘ Participation

MORE THAN Kaiser Permanente currently participates as

29 OOO a Medallion Medicaid provider in 7 counties
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and in the 5 cities of Alexandria, Fairfax, Falls
Kaiser Permanente members are Church, Manassas, and Manassas Park.
enrolled in Medallion Medicaid
program under our partnership with
Virginia Premier Health Plan.
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Arlington

City of Alexandria
City of Manassas Park

City of Manassas
Prince William

King George

*Data is current as of May 2020.

Kaiser Permanente contracts with Virginia
Premier health plan to provide care on a
capitated basis (meaning a fixed payment

per member, per month).
This document was last updated in July 2020.
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Quality QOO0

In 2018, the National Committee for Quality Assurance (NCQA®) awarded
Kaiser Permanente’s Medallion Medicaid plan 5 out of 5 stars for our
performance on measures related to consumer satisfaction, prevention, and
treatment. This is the highest rating of any plan in the state.

Kaiser Permanente performs in the NCQA® 90th percentile or above* for the
following measures:

Breast Cancer Screening

Cervical Cancer Screening
Diabetes: Screen for A1C Control
Diabetes: A1C Control

Diabetes: Eye Exam

Diabetes: Kidney Monitoring
Diabetes: BP Control

BP Control

CAD: Beta Blocker Use

Timely Postnatal Visits

These metrics are based on NCQA's Healthcare Effectiveness Data and
Information Set (HEDIS), a tool used by more than 90% of America’s health
plans to measure performance on important dimensions of care and service.

Telehealth

Due to COVID-19 and the need to limit transmission of the virus, the
usage of telehealth services has increased. Within the Virginia Medicaid
population, the combined usage of scheduled telephone visits and video
visits has increased over four-fold. In May 2020, Medicaid members in
Virginia had approximately 7,000 virtual visits compared to approximately
1,700 virtual visits in January 2020, prior to COVID-19.

**Measures reflect Kaiser Permanente HealthChoice performance among all Medicaid plans nationally in 2018.

8% KAISER PERMANENTE.



